Security Systems Field Technician
CWS SECURITY WATCH

Established in 2010, CWS Security is a family-owned company located in Western Wisconsin providing security,

automation, access control and video surveillance solutions to residential and commercial customers. We pride

ourselves on building relationships with our customers and community.

The Field Technician is responsible for the tasks associated with installation, service or repair of home and commercial

systems. Technicians will use communication, technical knowledge and problem solving to deliver the highest level of

customer service.

Responsibilities:

Troubleshoot and service low voltage systems including CCTV, card access, intrusion and intercom.
Perform system testing and signal verification

Assist customers with system operation and functionality

Communicate daily with Scheduling Coordinator

Manage truck stock inventory, materials, tools and equipment

Positively represent CWS Security to customers with consistent professionalism

Ability to work required on-call rotation to handle after-hour service issues with additional pay

Skills and Qualifications:

High School Diploma or equivalent

PLT License and/or Technical School training is preferred but not required

3+ years of security system installation and service experience in both residential and commercial environments
Programming knowledge on DMP, DSC and Interlogix systems is a plus

Working knowledge of work order management software

Ability to troubleshoot and conduct diagnostics to successfully problem solve under pressure

Motivated team player with positive attitude and desire to learn and deliver high quality work

Effective written and verbal communication skills

Additional Requirements:

Valid driver’s license with acceptable driving record
Ability to pass background and drug screen

We Offer:

CWS Security offers competitive wages and benefits. We have a generous paid time off allowance, 401K
retirement plan with company match as well as paid training. We will provide vehicle, tools, cell phone, laptop
and fuel card.

MAIL resumes to: E-mail resumes to:
CWS Security holly@cws-security.com
Attn: Holly
PO Box 219

2028 US Hwy 8
St Croix Falls, W1 54024




